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Getting started

Getting started
Auto PartsBridge is an online ordering and parts validation system for dealerships and their
body shops.
Some of the benefits for dealers are:
= Receive online orders and requests for quotes from body shops

= Retrieve and process orders for your body shops, increasing order volume and
potential rebates

= Automatic VIN and parts validation to ensure accurate parts orders

= Ability for dealerships to quote against aftermarket (AM) parts to capture additional sales
= Automatic calculation and display of potential profit on discounted parts

= Ability to send parts to the Dealer Management System (DMS)

= Access to the full Electronic Parts Catalogue (EPC)

Log in and out
Auto PartsBridge is an online application that is accessed from the Auto PartsBridge website.

To log in to Auto PartsBridge:
1 Go to the Auto PartsBridge website.

Select your manufacturer.
Type your user name into the User name field.

Type your password into the Password field.

a A W N

Click Log In or press Enter on the keyboard.

» To log out from Auto PartsBridge, click Log Out.
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Getting started

Configure settings

When you log in to Auto PartsBridge for the first time, you must configure the settings for
your dealership. Administrators must complete all steps of the Configuration Wizard.

Non-Administrators complete the End-User Licence Agreement only.

The steps of the Configuration Wizard include:

1
2

Introduction: View the Welcome window.

End-User Licence Agreement: Read and select the required checkboxes to accept
the EULA and privacy policy.

Company Details: Confirm or change your company name, address and shipping
details. Make sure you enter a valid email address.

User Accounts: Create additional user accounts within the dealership (if required).
Type the user details into the corresponding fields and click Create.

Add-Ons: Install add-ons, such as the Auto PartsBridge DMSi application.

The Auto PartsBridge DMSi allows you to transfer parts to your Dealer Management
System. Click Install DMSi and follow the prompts. You can also click Connect to test
your DMS connection at any time.

Itis recommended to install the below add-ons to improve Partsbridge efficiency.

" Introduction
o End-User License Agreement DMSi
i DMSi allows you to transfer line iters diractly to

/ Company Details your Dealar Managermeant Systam,

This enables the autarnatic transfer of part numbers, quantities
¢ User Accounts and pricing to your DMS. '@

- OO -
& Add-Ons DMSi Host  localhost
Install
Finish DMSi Port | 43998
Connect : Sucressfully connected to the DMSi.

Desktop Notifier

Desktop Notifier displays pop-up

notifications when you receive orders from your

trade customer.

Install
cancel Help Back Next %

6 Finish: Click Finish.
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Change settings

To add new user accounts:

1 Click Settings.
Click the User Accounts tab.

2
3 Type the user account details into the corresponding fields.
4

Getting started

The Settings window allows you to modify the settings for your dealership. You can also
select your language in the Settings window.

Administrators can access all settings, such as the User Accounts, Customer Accounts and
Add-Ons. Non-Administrators can access the Company Details only.

If you want to allocate administrator rights to the user, select the Set as admin.

checkbox.

Users with administrator rights can change all settings.

5 Click Create.

x
Company Details User Accounts Customer Accounts Add-0Ons Language Selection
First narme: = Chet Phone: # 99001234
Last name: # Crearner User narne: # chet
Ermail: # ccrearmer@infornedia.com Passwaord: s ke
Set az admin: || Required Field
& Create %
First name 4 | Lastname User name Phone Email Administrator  Edit  Delete
Peter White autodealer pwhite@infornedia, com, au Yes ,E'_, &

6 Click Close.

Close
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Getting started

To add new customer accounts for body shops:

1

a A~ W N

(o))

Click the Customer Accounts tab.

Click Add.

Type the customer account details into the corresponding fields.

Select Discount MSRP or Cost Plus from the Discount Method drop-down list.
Type the discount percentage into the Percentage field.

The percentage must be entered for each customer account.

Select the Is Internal Bodyshop checkbox if applicable.

Select a name from the Preferred parts interpreter drop-down list if applicable.

Click Create Customer.

Customer Details

Account Number 3 123456

Company Name # INT SMASH

Email # smash@informedia.com.au

Street # 23 Darley Street

City # Mona Vale

State & N3SW

ZIP code # 2003

Country >-L United States ¥

Phone number # 314-355-5789

Fax number 314-555-6788

Discount Method >-L Discount MSRP ¥

Percentage % 20
Is internal bodyshop |£|

Preferred parts interpreter § Jani Saarinen VJ

Shipping Address

& Create Customer h Cancel

9 Click Close.

» To edit a customer account, click the & icon and make the changes. Then, click Update.

» To view or update the shipping address, click Shipping Address. To return to customer
details, click Customer Details.
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Access orders and order information

Access orders and order information

Body shops send quote requests and orders directly to the dealer. When the body shops
send new or updated orders, you automatically receive an email notification.

Access the list of orders

After you log in, the list of orders sent by your body shops is displayed. You can view all
orders, search for a particular order or filter by a specific timeframe.

To view all your active orders:

1 Select Active Orders from the View drop-down list.

2 View the list of active orders. The following information is displayed:

= Status: The status of the order, such as new and updated orders.

= Date: The date that the order was last modified.

= Account Number:

The account number of the body shop.

= Customer: The customer name of the body shop.

= PO/RO No.: The purchase order or repair order number (if available).

= Vehicle: The model of the vehicle.

= VIN: The Vehicle Identification Number.

= Estimate No.: The

3 Click a column heading

MWiew Search:

All ordars -
Status Date

New Order 08/03/2011 5:52 PM
New Order 08/03/2011 5:52 PM
Meeds Action (DMS) 03/28/2011 11:29 AM

Quote Pending

Needs Adtion (Quote) D3/2E8/2011 11:14 AM

To search for an order:

estimate number generated by the estimating system.

and select the 4 icon to sort the column data.

search byt Filter:

L Customer MR Search ] Last 90 days > ]

Accoun t Number Custonmer ¥ PO/RONo. Vehicle VIN Estimate No.  Action

23435 John Smith A 350 AKDLEPECHMS645325 30 | open |

ME27  MKDLEPBCNM3829384 25

47587 Katy Perry open
11456 Nathan Sharpe Z 250 ZKDLEPBCNM47 56322 a | @p=n |
12220 Jose Gonzalez 1230  JKDLEPBCNM3127635 2 Open

1 Type the search criteria into the Search box.

2 Select the search type from the Search by drop-down list. For example, customer
name or estimate number.

3 Click Search.

The search results will be displayed.

» To filter the orders, select the timeframe from the Filter drop-down list.

» To return to the list of orders at any time, click Orders.
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Access orders and order information

Retrieve orders from body shops

Dealers can initiate and retrieve orders instantly from their body shops using the Order
Retrieval feature. The body shop must have authorised the dealer to retrieve their orders
within the Auto PartsBridge Monitor. This feature is useful for dealers when body shops send
an order via fax, phone or third-party ordering system.

The Order Retrieval feature is only available for selected manufacturers.

To retrieve orders from your body shops:
1 Click Retrieve Order.

2 Select Estimate No. or VIN from the drop-down list.
3 Enter the details into the corresponding field.
4

Select a name from the Body Shop Name drop-down list.

X
Enter search criteris and Select the Dody SN0 CUSTOMAT S0 retrieve the onder,
| Estimate Mao. L # 123456
Body Shop Mame: =  Clay's Shop -

Retrieve | Close

5 Click Retrieve.

The new estimates will be displayed in your list of orders.

View order information

The first step in processing an order is to open the order and view the customer and vehicle
information.

To view the order information:
1 Click Open on the required order.

2 Click Order Information.
3 View the order details.
4 View the customer details.

To edit customer details, such as the discount method applied, click Settings and
select the Customer Accounts tab.

5 Click Close.
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Access orders and order information

View vehicle information
When you open an order, the VIN is automatically validated against the manufacturer data.

To view the vehicle information:
1 Click Vehicle Information.

2 View the vehicle details from the estimate.

3 View the vehicle details validated against the manufacturer data.

x
WIN ZKDLEPBCNM4756322 WIN ZKDLEPBCNM47 56322
Make Futurs Motors - Area Ko
Madel Z 250 Hatch »: .
- Coor 4

Madel Year 07 = Grade bH-G
Body Style 40 Sed Madel Z 250 Hatch
wehidle Type PC

Madel Year 2007
Calar

Srigin CAN
Trim Code
i Color Transrmission SMT
T — Interior Colaur GRAT

Label B

Close

4 Click Close.

» To view notes associated with the order, click Order Notes. If a note has been entered
for the dealer, the Order Notes button will be highlighted.

» If the body shop sends an order without a VIN, contact the body shop and request the
correct VIN or select the model details.
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Validate parts and add new parts

Validate parts and add new parts

The quote requests and orders sent by the body shops consist of the required OEM and
aftermarket parts for a crash repair. This provides the opportunity for dealers to quote on
the aftermarket parts and add any additional OEM parts to the order.

Dealers validate the VIN and parts data against the manufacturer data to ensure correct
parts sales and less returns.

Validate parts automatically
When you open an order, the parts are validated automatically against the VIN.

To validate parts automatically:
1 Click Open on the required order.

2 View the valid parts in the Valid Parts frame.

3 If you want to view a valid part in the EPC, click View in the EPC column.

No. | partType OEM P/N Non-OEM P/N  Description Qty Action
1AM Part 3IL01SNAANZ R Frant Cambination Lamp Assembly 1
4 Salesgs Fart  67010SNAA202Z R Frt Replace Door Assy 1

S Saluage Part R Frt Ot Door Belt Moulding 1

=) View all parts

= View active parts || Show entire estimate

No. PR PartType Install Lookup Part Number Description Oty Est. MSRP Cost Sell Profit EPC Status
Time Price Price Price

2 CGEM Part 60100-SME-79122  Hood, Panel 1 [=

(5] $417.65 548100 $343.99  ae1.00| 25.38%
(601008MEA212Z)  (Hood Panel)

A f;’? | view | Order v

3 GEM Part 60120-5MA-AD0D2Z  Hinge, R, Haod =

5] #2825 3873 2204 3673 39.99%
(601208MAANDZZ) (R Hood Hinge)

iew k Order -

Validate parts manually

The valid part numbers are displayed in the Valid Parts frame and the invalid part numbers
are displayed in the Invalid Parts frame. The invalid part numbers must be validated
manually using the Electronic Parts Catalogue (EPC).

To validate parts manually in the EPC:
1 Click Find on the invalid part.

The EPC will be displayed.
2 Navigate through the Graphic Index to locate the OEM equivalent part.

For more information on finding parts, refer to the Add parts section.

3 Click the callout in the image.
The part details will be displayed.
4  Click the [I] icon to add the part to the order.

The updated order will be displayed. You can provide a quote on the aftermarket parts.

» To access additional information such as supersession or selective fit options, click the
required icon in the Lookup column.
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Validate parts and add new parts

Add new parts

The Electronic Parts Catalogue (EPC) allows you to add parts that were not included in the
original estimate to the order. The EPC is exactly the same as the EPC used by your body
shop customers.

Use the Graphic Index

The Graphic Index is a pictorial index of the major and minor sections of a vehicle.

To use the Graphic Index:

1

2
3
4

Click Add Parts in the Order screen.
Click the required major section.
Click the required minor section.
Click the callout in the image.

The part details will be displayed.

If more than one part is displayed, click on the required part.
[EoraNORTy@ps—————— O FREHERE
) search

Description Section = Lookup  Callout

Description: Panel, L. Fr. Fender (Dot)

Part Number:  £0261-SNA-AS022 Callout: 003
Commen t

From Date: To Date:

Cost Price: 136,60 Qty 1@ » v

F<Y

A1 m v

Click the [ ] icon to add the part to the order.

To return to the start of the Graphic Index to add more parts, click the A icon.

To return to the order, click the &J icon.

» To navigate the index, you can also use the drop-down lists at the top of the screen.
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Search for parts

Validate parts and add new parts

The Parts Search panel allows you to search for parts by description or part number. You
can enter the full or partial part number.

To search for parts:

1
2
3

Select the search type. For example, description.

Type the search criteria and click Search.

Click on the required part.

The image will be displayed with the callout of the part highlighted.

The part details will be displayed. If more than one part is displayed, click on the

required part.

19 results

hood
\») Description |_J Part number

Description

APPLIQUE/DECAL KITS, GOLDEN
EAGLE HOOD DECAL

BRACKET, HOOD CATCH

BUMPER, FENDER, OBLONG HEAD.
HOOD CUSHION

BUMPER, HOOD

CATCH, HOOD

HOOD COVER, BLACK, V-5TYLE,
MATCHES TOP AND TIRE COVERS,
WITH JEEP LOGO

Section

32641

510

410

510

410

31131

)_) Search
Lockup Callout

e 1|4

F<y 23

7

3

Fs'y 5
!

B 1
1

4 Click the [ icon to add the part to the order.

5 To return to the order, click the [i] icon.

To close the screen at anytime, click the ¥ icon.

» You can see in the Totals frame of the Order screen if the body shop allowed you to add
parts to the order.

» If a part has been superseded, click the supersession icon &£k in the Lookup column or
Part Details panel and select the required part.
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Validate parts and add new parts

View or add labour items

Auto PartsBridge allows you to display the entire estimate and view labour items. This may
assist you to identify additional parts for the repair. The additional parts can be located in
the EPC and added to the order.

Labour items are displayed as aftermarket (AM) parts and therefore you are able to provide
a quote for the corresponding parts.

To view the labour items and add additional parts to the order:
1 Select the Show entire estimate checkbox.

The entire estimate including the labour items will be displayed.

No. PartType  OEMP/N Non-OEM P/N  Description Qty Action

1AM Part 33L015HAMDZ R Front Cornbination Lamp Assembly 1 |
4  Salusge Part  670L0SHAASOZZ R Frt Replace Door Assy 1

K R Frt Door Shell 1

() View all parts View active parts || Show entire estimate :

No. PR | PartType Part Number Install Lookup Description Qty Est. MSRP Cost sell Profit EPC Status
Time Price Price Price

z QEM Part  80100-SHE-AS1ZZ A @& Hood, Panz! 1|5 #447.65 546100 4343.99  461.00 25.38% | view | Ordar -
(60100SHEAS1ZZ) (Hood Panel) = e

2 OEM Part E0120-SHA-ADDZZ Hinge, R, Hood e

$28.25  $36.7%  $22.04 26,73 39,993
(60L205HARDDZZ) (R Hood Hinge) =

2 Click Add to Order on the required labour item.
3 Click Find on the required labour item.
The EPC will be displayed.
4 Navigate through the Graphic Index to locate the part.
5 Click the callout in the image.
The part details will be displayed.
6 Click the [EJ icon to add the part to the order.
7 Click the Show entire estimate checkbox again to deselect it.

The estimate including the labour items that you have added will be displayed.

» To add a note prior to sending the quote to the body shop, click Order Notes.
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Send quotes and invoice parts

Send quotes and invoice parts

Once the parts on the order are validated, a quote for the OEM equivalent of the
aftermarket parts can be sent to the body shop. Parts that are ready to be ordered can be
sent direct to the Dealer Management System (DMS).

Send quotes to body shops

Prior to preparing the quote, you need to check which parts are eligible for a rebate. As you
enter the sell price on eligible parts the rebate and profit will be displayed. This allows you
to easily view, adjust and maintain your profit while offering discounted parts.

Note: Some manufacturers may not offer a parts rebate program.
To prepare a quote for the body shop:
1 View the order and identify the aftermarket parts.
The information for each part includes:

= PR: The eligible parts will be indicated in the Program (PR) column.

= Part Type: The two types of parts are OEM or aftermarket (AM). The
aftermarket type includes parts such as salvage parts, sublet parts and
remanufactured parts.

= Lookup: The additional lookup information includes supersession data,
alternate part data, selective fit options or fitment instructions.

= Est. Price: The Suggested Retail Price from the estimate.

= MSRP: The Manufacturer Suggested Retail Price from the manufacturer price file
in the EPC.

= Cost Price: The dealer’s purchase price from the manufacturer.

= Sell Price: The sell price from the dealer.

= Profit: The percentage of profit based on the sell price.

= Status: The OEM parts are labelled as Order and the aftermarket parts as Quote.
2 Edit the price for each aftermarket part in the Sell Price field.

Additional information, such as the estimated rebate and the profit amount will be
displayed in the Totals frame.

(s) viewallparts () View active parts || Show entire estimate

No. PR PartType PartNumber Lookup Description Qty Est. MSRP Cost Sell Profit 113 Status
Prica Price Price

1 PR AMPart  33101-SDA-A01 Headlight Unit, R,
(331015DARDL) (R Front Cambination Larmp Assembly]

$123.00  $250.00 $150.00  jg0.00 40.00%

1 I;J View Quote -

z AM Part  50100-SDP-AS0ZZ Hood (Dot) 1 Ii) $126.00 §546.77  $328.07 545_;% 40.00%
(601005DPASDZZ) (Hood Panel (HSS))

3 OEM Part  74125-5DA-A00 A Cover, Hood Lock 1 @ $1312  $8.75  §5.25 875 40.00%

(F41255DAAND) (Hood Lock Cover)

View Quote v

| wview | Order -

4 OEM Part  74145-SDB-A02 A Stay Assy., R, Hood Opener 1 441,53 $49.00  $28.91 40,00 41.00%

(741455DBADZ) (R Hood Stay)

s OEM Part  73111-SDN-ALD E Glass, Fr, Windshield (Green) (Aptech) 1 I;J
(73111SDNALD) (W Shield Glass)

View Order -

-

[

£461.40 504,08 $257.41 50408 4L00% | view | Order v

6 OEM Part  76400-SDA-A03 Mirror Aissy,, Rearview (Dayfnight) 1 [ 41690 $34.37 | $20.96 34.07 40.06%

. View Order v
" ~
(76400SDAADL) (w/Shield Resr View Mirrar)

Additional parts Allawed Total 1,333.57 - o
i P ¥ =] | © Add Parts | | =l save order | | Bl sendwoms |
Estimated rebate $36.00 Cost Price $830.60 - —
Profit amount $538.07 Profit % 40.42% | (& print || Archive | | |2l send Quote |

3 Once the quote is complete, click Send Quote.
The quote and an email notification will be sent to the body shop.
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Send quotes and invoice parts

Mark the parts as invoiced
When a body shop confirms which parts, they wish to order they change the status of each
part from Quote to Order. Then, they send the order back to the dealer.

When the dealer receives the confirmed order from the body shop, the parts displayed with
an Order status can be marked as invoiced or sent to the DMS.

To mark parts as invoiced:
1 Click Open on the Updated order in the list of orders.
2 Check any notes and review the parts with an Order status.
3 Obtain the invoice number from your DMS for each line item in Auto PartsBridge.
4

Click Mark as Invoiced.

(+) View all parts ) View active parts | | Show entire estimate

No. PR PartType Part Number Lookup Description Qty Est. MSRP Cost sell Profit EPC Status
Price Price Price
1 PR AM Part 33101-5DA-A01 Headlight Unit, R, 1 (3| #$123.00 $250.00 $150.00 190,00 40.00% | iew | Order v
(33101504401 (R Frant Cornbination Lamp Assambly) =J e e == )
2 AM Part £0100-5DP-AF02 Hood (Dot) 1 [A] $126,00 $546.77 $328.07 546,77 40.00% View Order -
~ b LS
(601005DPAS0ZZ (Hood Panel (HSE) =J =
3 CEM Part  74125-5DA-ADD A Cover, Hood Lock 1A $t31z $e7s $5.25 875 40.00% | view | Order -
(7412550RA00) (Hood Lack Cover) = e/ 7
4 CEM Part  74145-SDB-ADZ A ¢ Stay Assy., R, Hood Gpener 1 A $4153 $49.00 2891 a9.00  41.00% e Order =
~ o (LS EA
(7414550BA02) & (R Hood Stay) = =
5 CEM Part  73111-SDN-AL0 [ Glass, Fr. Windzhisld (Green) (aptech) | 1 [2] $461.40 $504.08 $297.41  sp4.08  4L.00% | view | Order -
(731115DNALD) (w/shield Glass) = e /= 1
5 OEM Part  76400-SDA-ADZ Mirror Assy., Rearview (Day/night) T %] #1690 $34.97 $20.96 34.07 | 40.06% View Order -
(76400S0AADLY (Wi Shield Rear View Miror) =] ey J Teeer 17
Additional parts Allovrad Total  $1,323.57 =) | @ addparts || [ B save | || o marias tovoices [%
Estimated rebate $36.00 Cost Price $830.60
Profit amount $538.97 Profit oo 40,4200 | (5 prnt ||| Archive | | | [l send Quote |

5 Type the invoice number from your DMS into the Invoice Number field.

The invoice number you enter in Auto PartsBridge must match the invoice number in
the DMS for each part line. Unmatched parts may not be eligible for a rebate.

6 Click Apply.

If you need to add different invoice numbers for each part, enter the specific invoice
number in the corresponding line item and click Apply.

7 Click OK.

The status of parts will change from Order to Invoiced. Move the mouse over Invoiced
to see the invoice number and date.

» To edit an invoice after the parts have been sent to the DMS, click Edit Invoice. You
can edit the invoice for up to 10 days after the order date.
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Send quotes and invoice parts

Send parts to the DMS

Auto PartsBridge has the ability to send parts directly to the Dealer Management System
(DMS). The parts displayed with an Order status can be sent to the DMS.

If you do not have the DMS setup, you can mark the parts as invoiced.

To send parts to the DMS:

1
2

Obtain the invoice number from your DMS for each line item in Auto PartsBridge.

Click Send to DMS.

(+) View all parts ) View active parts || Show entire estimate

No. PR PartType PartNumber Lookup Description Qty Est. MSRP Cost Sell Profit EPC Status
Price Price Price
1 PR AM Part 33101-50A-A0L Headlight Unit, R. 1 (5 $123.00 $250.00 $150.00  pgo.00  40.00% | view | Order v
(33101 5DAA01) (R Front Cormbination Larnp Assernbly) = [ ew g Beder 1Y)
z AM Part £0100-5DR-A902 Hood (Dot) 1 =] $126.00 $546.77 $328.07 54677 | 40.00% View Order v
- B R AT
(60100SDPAS0ZZ (Hood Panel (HSS) =J =
3 OEM Part  74125-3DA-A00 A Cover, Hood Lock 1 \i) 1312 4875 45.25 575 40.00% | view | Order v
(741255DAR00) (Hood Lock Cover) == Y
4 CEM Part  74145-5DB-AD2 A ¢ Stay Assy., R, Hood Opener 1 (=] $41.53  $49.00  $28,91 49.00 41.00% View Order -
- o %}
(741455DBADZ) & (R Hood Stay) = —
5 QEM Part F3111-5DN-A10 ‘: Glass, Fr. Windshield (Green) (Aptech) 1 @ $461.40 $504.08 $297.41 504.08 41.00% | view | Order -
(731115DNA10) (w/Shield Glass) —J———
5 OEM Part  76400-3DA-AD3 Mirrar Assy., Rearview (Day/night) 1 2] §1e90 §34.97  $20.96 34,97 40.08% o Order -
(F64005DARIL) [W/Shield Rear View Mirrar) = ey g aeeer 1Y)
Additional parts Allowed Total|  $1,333.57 = | © Add parts | [ save | || sendto s [}g
Estimated rebate $36.00 Cost Price $830.60 - -
Profit amount $538.07 Profit 40.420% L (=) Print J L Archive ]|\ |} send Quote |

Select a part in the Transfer list and click Transfer.
Each part is transferred one line at a time.
Type the invoice number from your DMS into the Invoice Number field.

The invoice number you enter in Auto PartsBridge must match the invoice number in
the DMS for each part line. Unmatched parts may not be eligible for a rebate.

Click Order Details to view the full list of parts and to enter the invoice numbers for
parts that are on different DMS invoices.

Click Apply.
Click OK.

The status of parts will change from Order to Invoiced. Move the mouse over Invoiced
to see the invoice number and date.

» If a body shop declines a quote, the part will be marked as Do Not Order in the Status field.
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Track and manage orders

Track and manage orders

Orders can be viewed, saved, printed and archived in the Orders screen.

Orders are organised based on their status.

Status Description
New Order A new order received from the body shop.
Updated Order An updated order received from the body shop.

Needs Action (Quote) A quote that needs to be sent to the body shop.
Needs Action (DMS) An order that needs to be sent to the DMS.

Quote Pending A quote that is awaiting confirmation from the body shop.

Archived An order that has been archived.

Orders can be accessed from the following folders:
= All Orders: Displays active and archived orders.
= Active Orders: Displays active orders and quotes.

= Archived Orders: Displays orders that are closed and have been archived.

View: Search:
[ Active orders | Q
All orders

‘0372011 5:52 PM SE737D

Date Account

Archived arder

Mew Crder 08/03/2011 5:52 PM SO737F0

» To return to the Order screen at anytime, click Order at the top of the screen.
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Track and manage orders

Search for an order
You can search for a particular order in the Orders screen.

To search for an order:
1 Type the search criteria into the Search field.

2 Select the search type from the Search by drop-down list. For example, estimate
number.

3 Click Search.

Print an order
Orders can be printed from the Order screen.

To print an order:
1 Click Open on the required order.

2 View the order.

3 Click Print.

Save an order
Orders can be saved from the Order screen.

To save an order:
1 Click Open on the required order.

2 View the order.

3 Click Save Order.

Archive an order
Orders can be archived once finalised.

To archive an order:
1 Click Open on the required order.

1 View the order.

2 Click Archive.

» To re-activate an archived order, click Re-open in the Orders screen.

» To process supplements for a body shop, you can use the Re-import Order button.

© Infomedia Ltd 2019 | 17



Access the Rebate report

Access the Rebate report

Once the parts have been invoiced, the OEM must match the Auto PartsBridge order to a
DMS invoice to ensure you receive the rebate on your conquest parts.

The Rebate report allows you to easily track all the eligible parts that have been invoiced
within the Wholesale program and whether the parts have been invoiced correctly.

Note: This report wlll be available for manufacturers that offer a parts rebate program.

The main statuses for invoices are:

=  Pending: Parts that have not been matched by the OEM yet or have not been
invoiced correctly within the program period.

= Matched: Parts that have been invoiced correctly within the program period.

= Unmatched: Parts that have not been invoiced correctly at the completion of the
program period.

To access the rebate report:

1 Select Rebate from the Report Type drop-down list.

Report Type
| Rebate

My

Invoices

-

Select the parameters for the report and click the "= icon.

Review the invoice details such as the invoice status and the rebate information.

You can also filter the report using the Filter drop-down list.

Identify any pending invoices and check that the parts have been invoiced correctly.

5 Make corrections to pending invoices within Auto PartsBridge or the DMS, if required.
For example, ensure the following information matches between Auto PartsBridge
and your DMS.

Invoice Number
Account Number
Part Number
Quantity

Typical Discount

Sell Price

6 Generate the report again and confirm the status has changed to Matched.
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