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This presentation has been prepared by Infomedia Limited (“Infomedia”).

This presentation contains information in summary form which is current as of 25 February 2019. This presentation is not a recommendation or advice in relation to Infomedia or any
product or service offered by Infomedia or its subsidiaries and associates. It is not intended to be relied upon as advice to investors or potential Investors, and does not contain all
information relevant or necessary for an investment decision or that would be required in a prospectus or product disclosure statement prepared in accordance with the requirements of
the Corporations Act 2001 (Cth). It should be read in conjunction with Infomedia’s other continuous and periodic disclosure announcements filed with the Australian Securities Exchange,
ASX Limited, and in particular the Infomedia 2018 Annual Report which is available at: https://www.infomedia.com.au/investors/annual-and-half-year-reports/

To the maximum extent permitted by law, Infomedia, its subsidiaries and associates and their respective directors, employees and agents disclaim all liability for any direct or indirect loss
suffered by any recipient through use of or reliance on anything contained in or omitted from this presentation. No recommendation is made as to how investors should make an
investment decision. Investors must rely on their own examination of Infomedia, including the merits and risks involved. Investors should consult with their own professional advisors in
connection with any acquisition of securities.

The information in this presentation remains subject to change without notice. Infomedia assumes no obligation to provide any recipient of this presentation with any access to any
additional information or to notify any recipient or any other person of any other matter arising or coming to its notice after the date of this presentation.

To the extent that certain statements contained in this presentation may constitute “forward-looking statements” or statements about “future matters”, the information reflects
Infomedia’s intent, belief or expectations at the date of this presentation. Infomedia may update this information over time. Any forward-looking statements, including projections or
guidance on future revenues, earnings and estimates, are provided as a general guide only and should not be relied upon as an indication or guarantee of future performance. Forward-
looking statements involve known and unknown risks, uncertainties and other factors that are outside Infomedia’s control and may cause Infomedia’s actual results, performance or
achievements to differ materially from any future results, performance or achievements expressed or implied by these forward-looking statements. Any forward-looking statements,
opinions and estimates in this presentation are based on assumptions and contingencies which are subject to change without notice, as are statements about market and industry trends,
which are based on interpretations of current market conditions. Neither Infomedia, nor any other person, gives any representation, assurance or guarantee that the occurrence of the
events expressed or implied in any forward-looking statements in this presentation will actually occur. In addition, please note that past performance is no guarantee or indication of
future performance. Possible factors that could cause results or performance to differ materially from those expressed in forward-looking statements include the key risks on page 16 of
Infomedia’s 2018 Annual Report.

Certain non-IFRS financial information has been included within this presentation to assist in the making appropriate comparisons with prior periods to assess the operating performance
of the business. Infomedia uses these measures to assess the performance of the business and believes that the information is useful to investors. Non-IRFS information has not been
subject to auditor review.

This presentation does not constitute an offer to issue or sell securities or other financial products in any jurisdiction. The distribution of this presentation outside Australia may be
restricted by law. Any recipient of this presentation outside Australia must seek advice on and observe any such restrictions. This presentation may not be reproduced or published, in
whole or in part, for any purpose without the prior written permission of Infomedia.

Local currencies have been used where possible. Prevailing current exchange rates have been used to convert local currency amounts into Australian dollars, where appropriate. All
references starting with “FY” refer to the financial year ended June 30. All references starting with “1H” refers to the financial half year ended 31 December. “2H” refers to the financial
half year ended 30 June.
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ASX:IFM - Who we are

Infomedia SaaS supports automakers and franchise dealers to drive earnings in 
their most profitable areas … Parts & Service
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Infomedia Ltd (ASX:IFM) - founded in 1987 –
publicly listed in 2000  - market cap: AU$440m 
22 Feb 2019

SaaS provider to global automotive 
manufacturers and franchise dealers

HQ in Sydney, Australia 

Regional offices in Cambridge, ENG (UK), 
Melbourne, VIC (AU),  Plymouth, MI (USA)

290 employees and a small outsourced team

Leading global provider of parts, service and data 
solutions to the automotive industry 

Parts - Microcat TM - Electronic Parts Catalogue (EPC)
- Microcat Live TM

- Microcat Partsbridge TM

- Microcat Market TM

- Microcat CRM TM

- Microcat Messenger TM

Service - SuperserviceTM Platform:
- SuperserviceTM Menus: VIN-precise service 

quoting software
- SuperserviceTM Triage: Mobile-friendly electronic 

Vehicle Health Check

Data & Insights
Data & insights to grow sales and customer retention

Over 95% recurring revenue

Over 80% of revenue generated from outside 
Australia

Over 170,000 users in 186 countries

Software using original manufacturer data -
difficult to replicate

One of the leading global providers of parts, 
services and data solutions

Parts & service segment increasingly important 
to  automakers and dealers



Our virtuous circle is driving value and innovation for our customers by 
creating agile software that responds to the fast moving automotive industry 

Infomedia’s virtuous circle
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1H19 summary

No debt

Cash balance $7.5m 

Interim dividend 
1.75 cents per share  

unfranked
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Investment driving 
momentum

Expanding margins

Revenue $40.4m   
14% increase pcp

Cash EBITDA $7.9m
114% increase pcp

NPAT $7.3m 
28% increase pcp 

EBITDA $16.9m
36% increase pcp



Investment driving momentum

• Result reflects impact of investment in prior periods, leveraging assets to drive sustained  
growth 

- Revenue $40.4m - up 14% pcp 
- NPAT $7.3m - up 28% pcp
- EBITDA $16.9m – up 36% pcp
- Cash EBITDA $7.9m – up 114% pcp

• Investing in capability to leverage current data assets 

• Acquisition of Nidasu late in 2018, marks key step in building Infomedia’s third area of 
business: data and insights

• Dividend of 1.75 cents per share declared, 74% of NPAT, unfranked

7.



FY17 FY18 1H19

SALES & MARKETING

DELIVERY

GLOBAL ACCOUNT MANAGEMENT (GAM)

GLOBAL GROWTH CULTURE

1H19 performance scorecard

• Changes across sales & marketing implemented and on track
• Delivery structure is slightly ahead of where we expected
• GAM changes implemented - in line with expectation & yielding strong global customer relationships
• Making good strides in creating a culture focussed on success 
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Innovating for our customers

• Infomedia aims to maintain revenue growth ahead of increase in expenses 

• Continued investment in innovation in core products: parts, service and data 

• Products support the sale of more genuine parts and customer loyalty

• Rate of change in the global automotive industry is an opportunity

• Creating a virtuous circle – products to enhance our customers response to emerging trends 

- Digitisation of the customer journey
- Dealership of the future
- Connected cars
- Autonomous driving & electric vehicles  
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6 months to Dec 

Key Metrics Dec 18 Dec 17 Change 

A$’000 A$’000 % 

Revenue  40,389 35,345 14%
NPAT 7,314 5,708 28%

EBITDA  16,980 12,441 36%
Development expenses capitalised 8,691 9,120 (5%)
Cash EBITDA 7,889 3,681 114%

Earnings per share (cents) 2.36 1.84 28%
Dividend per share (cents) 1.75 1.40 25%

1H19 highlights 

11.

• Result reflects benefit of investment in prior 
periods, leveraging assets to deliver sustained 
growth

• Cash costs steady – operating leverage 
contributed to expanding margins

• Cash and cash equivalents $7.5 million. No 
debt

• Interim dividend 1.75 cents per share 
(unfranked) 



Revenue momentum continues
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• Global revenue from Superservice product suite growth remains strong

• Nissan global contract roll out contributed to Parts growth

6 months to Dec 

Revenue details Dec 18 Dec 17 Change 

$’000 $’000 % 

By geography (local currency) 

Worldwide revenue (AUD) 40,389 35,345 14%

Asia Pacific (AUD) 9,695 8,509 14%

EMEA (EUR) 10,601 8,991 18%

Americas (USD) 10,173 9,311 9%

By Product (AUD) 

Parts 24,998 23,342 7%

Superservice 14,344 11,024 30%

Other 1,047 979 7%

40,389 35,345 14%



New growth trajectory – top line
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 41,000

 2H16  1H17  2H17  1H18  2H18  1H19

Reported Revenue 

• Revenue momentum continues into 1H19

• All regions and products delivered strong recurring revenue growth

A$ 000’s



Strong platform to pursue growth strategy

• Expanding margins reflect outcomes from period of accelerated investment

• Operating leverage: Top line growth + steady cash costs delivers expanding margins

• Value discipline offers strong platform to pursue strategy for growth
14.

$
A$ 000’s Margin



• Revenue momentum continues

• Operating leverage through disciplined cost management

• Strong platform to pursue growth strategy

• Focus remains on driving growth and margin expansion

1H19 Financial summary
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• Infomedia benefitting from investment in prior periods, leveraging assets to 
deliver sustained growth 

• Exploring growth opportunities, including acquisitions, that are close to our 
parts, service and data core 

• Capital management, including reducing dividend payout ratio, is under 
consideration

• Infomedia is on track to deliver strong FY19 result 

Summary & Outlook 

17.



Questions



Appendix



Building the parts selling suite

OEM Dealer EPC Independent RepairerCollision Parts Ordering Wholesale Parts CRM Mobile Chat App

Microcat Parts Selling Suite innovation will drive broader and more strategic 
customer relationships  



Service Quoting Online Service BookingVehicle Health Check Digital Service Record Real-time Customer Survey

Parts & service increasingly critical

Auto manufacturers and dealers are increasingly focussed on driving 
profitability in the parts & service function as pressure on new car sales builds



Source: Autohaus magazine 2016  

Supporting profitability & customer retention

74%

34%

10%

28%

9%

31%

7% 7%

R E V E N U E  M I X P R O F I T  M I X

DEALERSHIP REVENUE AND PROFIT  MIX

Other

Services

Parts

New & Used 
cars

INFOMEDIA EXCEPTIONALLY 
PLACED TO SUPPORT OEM & 

DEALERS DRIVE 
PROFITABILITY & RETAIN 

CUSTOMERS 

WHERE 
INFOMEDIA 

PLAYS
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