
1.

GETTING STARTED GUIDE
Superservice Menus empowers you to create quick and accurate quotes. Here’s how:

VEHICLE SELECTION
Start creating a quote by identifying a vehicle by VIN or by selecting a model from the  
vehicle index.
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Navigate through the main screens 
of Superservice Menus. 

Identify the vehicle by customer 
name, VIN or registration number.

Use the drop-down menus to filter 
the vehicles down by vehicle type, 
model and model year.

Identify a vehicle by selecting the 
model from the vehicle index.

Access all quotes for the dealership 
in one easy-to-find location.
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GOOD TO KNOW:
• All settings and saved quotes will be carried over from your previous version of  
 Superservice Menus.

• To access your settings and training resources, click the       icon.

• For more information on the settings, refer to the Superservice Menus Settings Guide.
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2.

OPERATION SELECTION
Find the operation you want by searching for an operation or by simply selecting from the 
graphic index and the list of operation descriptions.
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Search for an operation by  
operation code, operation description, 
part number or warranty code.

Select the operation you want from 
the graphic index.

Choose from the available options 
to find the operation you need.
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GOOD TO KNOW:
• To view model and vehicle details, click the       icon.

•  To access and add customer information, click the       icon.

•  To go to the Operation Selection screen, click the      icon.
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3.

OPERATION DETAILS
View the operation details such as the labour time, the parts required and the sundries.  
You can then add the operation to the quote.
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Use the section breadcrumbs to go 
back a level or two.

View the operation details and 
change the labour rate.

Expand the invoice lines and view 
parts and sundries.

View the total cost of the operation.

Preview the cost and add the  
operation to the quote.

Change the customer type  
(if available).
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GOOD TO KNOW:
• To view alternate part information, click the       icon.

• To view supersession information, click the      icon.

• To change the labour or parts price level, click the       icon.
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4.

QUOTE DETAILS
View and edit quotes before printing or emailing them directly to your customers. You can 
also add more operations to the quote by returning to the Operation Selection screen.
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Click the title bar on the Job No. 
box to view and edit job, vehicle  
and customer details.

Add notes and view customer  
questions or comments.

Expand or collapse the operation 
details.

Access your saved quotes.

Click Quote Actions for a range of 
useful options. 

Add more operations to the quote.

1

2

3

4

5

6

GOOD TO KNOW:
• To delete an operation line, click the        icon.

• To expand the Price Summary, click the      icon. 

• To go to the Operation Selection screen, click the      icon.
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5.

SAVED QUOTES
Click the Saved Quotes tab to access saved quotes from a centralised location for all users in 
the dealership.
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GOOD TO KNOW:
• Click the         icons to page through your list of saved quotes.

• To delete a saved quote, click the      icon.

Click the Saved Quotes tab to  
access your saved quotes.

Search for saved quotes by customer 
name, VIN or registration number.

Filter your list of saved quotes with 
the drop-down list.

Click the         icon to filter your 
saved quotes by a date range.

Click a line to open up a saved 
quote.

Close the Saved Quotes screen. 
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6.

LIFETIME SERVICE
Generate estimates of lifetime service costs for scheduled service operations and  
maintenance repairs based on time and distance. For best results, identify the vehicle by VIN. 
You can view the projected total price and the monthly costs.
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GOOD TO KNOW:
• To print or export the lifetime service costs, use the Action drop-down.

• To apply CPI adjustments, select the       CPI %  checkbox.

• To add expected repair operations, click Add Operation.

Click the         icon to open the  
Lifetime Service module.

Use the checkboxes to deselect and 
select the scheduled services.

Expand Inspections, Parts and  
Sundries lines to view the details.

View and expand the Price Summary.

View or edit the Projected Service 
Costs by month and per kilometre.

Choose the Operation Category, 
Labour and Parts Price Rate.
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