
The only messaging app that 
seamlessly integrates with 
Microcat EPC.

One convenient location 
to receive messages, look 
up parts information and 
respond instantly.

	 Improve Productivity
	 Improve Communications
	 Sell More Parts



PUT YOUR PARTS DEPARTMENT IN YOUR CUSTOMER’S HAND

MICROCAT MESSENGER instantly connects your wholesale customers and internal 
dealership staff directly with your Parts Department.

THE APP’S INTUITIVE INTERFACE ALLOWS USERS TO:

	 �Send detailed OE  
part illustrations

	 �Send prices and 
availability faster

	 Increase order 		
	 accuracy with photos

	 �Correctly identify 
vehicles with VIN scans

Ok, that one is $1.68

I’ll have them both to you 

this afternoon, next delivery 

is at 12:30

Yes, I also need the hose 

gasket 8255 Sure, let me find the part

Part in stock. List $21.78. 

Trade price $16.51

Can I have price and 

availability for this part? 
No problem

Hello, I need a water pump 

for a Truck

ABCDEFGHIJ1234567 

Future Motors

Anything else you need 

from the repair?



     

        
 

    

  ��WHOLESALE CUSTOMER  
Increase order accuracy, 
reduce part returns and 
enhance workflow.

  �PARTS WAREHOUSE  
Eliminate the need to email or 
phone the Parts Department.

  �SALES SHOWROOM 
Enable real-time queries on accessory  
prices when selling a new car.

  �SERVICE DEPARTMENT 
Keep technicians in the service bay,  
rather than walking the shop floor to  
ask the Parts Department questions.

IGNITE EFFICIENCY IN YOUR DEALERSHIP



Give your Parts Department a new way to support 
its customers and out-perform its aftermarket 
competitors. To learn more about the power of 
Microcat Messenger, contact Infomedia today.

  www.microcatparts.com

  start@microcatparts.com
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JOIN THE CONVERSATION TODAY!

ASIA PACIFIC
Phone: 1800 810 103
Email: start@microcat.com

EUROPE/MIDDLE EAST/AFRICA
Phone: +44 1223 896920
Email: start@microcat.com

AMERICAS
Phone: 1 888 929 5599
Email: start@microcatparts.com


