
1.

GETTING STARTED GUIDE
Microcat Partsbridge delivers faster online parts ordering for dealerships and their body shops.

SEND AN ESTIMATE DIRECTLY TO THE DEALER
View all your estimates and their workflow status and send new estimates directly to the dealer 
to get quotes fast. Use the status bar to filter your 

estimates and quotes based on 
their status.

Filter by date range and search es-
timates by VIN, Customer or Esti-
mate No. 

View the list of estimates and their 
status at a glance. 

Send the estimate to the dealer 
or open an estimate to view the 
details.

Use the quick action buttons to 
process your estimates depending 
on the status they are in. 

Click the      icon to use additional 
available actions.
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GOOD TO KNOW:
• Double-click an estimate to open it.

• Click the        icon to refresh the list of estimates.

• To access settings and install useful add-ons, click the       icon.
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2.

OPEN AND SEND AN ESTIMATE TO THE DEALER
Open an estimate to view the vehicle and part information or add new parts. The parts are 
validated automatically against the VIN, which ensures more accurate orders.

View a summary of the vehicle and 
the estimate.

Click the                         icon to  
quickly navigate to the part image 
and add related parts to your order. 

Add additional parts or view an 
image using the Parts Catalog.

Use the Close button to return to 
the list of estimates. 

Select the part type and use the 
batch action drop-down to request 
a quote or order parts.

Select an action button for each 
individual part. 

Send the order to the dealer for 
quoting and processing.
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GOOD TO KNOW:
• Click the                                 icon to view detailed vehicle information.

• Click the                          icon to look up the part in the Parts Catalog.

• Click the       icon to view optional parts with competitive pricing.
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3.

RECEIVE QUOTES AND ORDER PARTS
View quotes received from the dealer and order genuine parts with competitive pricing while 
maintaining your profits.

Review the part details, margin and 
purchase price from the dealer.

View your overall profit, margin and 
total for the full order.

Use the             icon to filter by part 
type.

Add and view order notes to  
communicate with the dealer.

Select the part type and use the 
batch action drop-down to  
order parts.

Send the order to the dealer.
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GOOD TO KNOW:
• To view all details on the estimate, click the Show entire estimate switch.

• When the parts are all done, click the Mark as Completed button.

• Click the       icon to print the estimate or the order.
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WHAT’S NEW?

ORDER MANAGEMENT 
Use the status bar to easily track and manage 

your estimates and quotes. Improved order  
navigation, filter and search functionality helps 

you access and view your estimates with  
just one click.

PROFIT AND MARGIN
View detailed profit and margin information for 

faster decisions on parts offers.

View your margin percentage and purchase price 
for each item, or view the profit, margin and 

grand total for the entire order.

PARTS CATALOG 
Use the enhanced parts catalog for more accu-

rate ordering. You can view a parts image, replace 
a part or add more parts.

Use existing parts on the order to quickly find and 
add related parts.

4.




